
Software Release Notes 
 
 
Software DVB part: 2.57.0.1-2595d 
Signature:  Jan 24 2014, 11:04:40 
Software TV part: n/a 
Signature:  n/a  
 
Intended for the following product: DigiCorder ISIO C MS2 Aprico2 
 
For a complete list of all products please consult the ProductInformationSystem. 
(https://pis.technisat-digital.de:42063) 
 
 
Highlights: 
 
Service release 5 update Aprico Phase 1 for DigiCorder ISIO C 
 

- Online product registration 
- Shop mode 
- ISIO list for factor settings V40 

 
 
Fixed Mantis Bugs: 
 
 
ID 25592, DigiCorder ISIO C MS2 Aprico2, P2 : "Crash during file copy" 
Status : resolved 2.57.0.1-2595d, Reproducibility : several times 
A very large movie file (~31GB) has been copied from an external 3.5" USB HDD 
with own power supply to the internal harddisk. Several times it could be observed 
that the STB did crash and reboot at different copy progress stages. 
 
 
ID 26729, DigiCorder ISIO C MS2 Aprico2, P2 : "[IP Daun] Produktregistrierung 
aufrufen: Blaues Bild ohne Inhalt" 
Status : resolved 2.57.0.1-2595d, Reproducibility : several times 
Produktregistrierung aufrufen: Blaues Bild (einheitlich gefärbt)ohne Inhalt erscheint, 
im Frontdisplay steht "Produktregistri...", Ton des zuletzt gewählten TV Programms 
ist zu hören, mit Menütaste kann zurück zum TV-Bild geschaltet werden. 
 
 
ID 26730, DigiCorder ISIO C MS2 Aprico2, P2 : "[IP Daun] Change the menu 
language. The product registration does not start." 
Status : resolved 2.57.0.1-2595d, Reproducibility : always 
Change the menu language. The product registration does not start. 
 
 
ID 27193, DigiCorder ISIO C MS2 Aprico2, P2 : "Hinweis auf HD-Plus" 
Status : resolved 2.57.0.1-2595d, Reproducibility : always 
Der Hinweis auf eine Seite www.hd-plus.de macht in der Schweiz oder in Österreich 
keinen Sinn. Dieser Hinweis sollte verallgemeinert werden, oder ganz entfernt 
werden 
 



ID 27188, DigiCorder ISIO C MS2 Aprico2, P1 : ""Perfect" Recording nimmt 
Sendung nicht auf" 
Status : resolved 2.57.0.1-2595d, Reproducibility : several times 
"Perfect" Recording ist aktiviert und es ist eine Aufnahmebereitschaft von 30 Minuten 
eingestellt. Es werden nun auf einem ÖR Sender 2 aufeinanderfolgende Events als 
Timer Aufnahmen programmiert. 
Der erste Event wird vollständig aufgenommen, der zweite direkt anschließende 
Event wird jedoch nur als Datei angelegt, deren Aufnahmedauer lediglich 1-2 
Sekunden beträgt. 
Auch ein drittes Event wurde mit 2 Sekunden aufgenommen. 
#0027179 
 
 
ID 27211, DigiCorder ISIO C MS2 Aprico2, P2 : "Continous PIN dialog when 
starting any DVR playback on live channel with PIN protected event" 
Status : resolved 2.57.0.1-2595d, Reproducibility : always 
- Switch to channel with FSK event which could be descrambled by side of a CI 
module ( and therefore would lead to user PIN request dialog ) 
- Start any DVR playback ( NAV -> Own Records ) in fullscreen mode 
- The PIN reuqest dialog (from previous live service) is continously shown  
 
 
ID 27236, DigiCorder ISIO C MS2 Aprico2, P- : "keine Wiedergabe vom 
Maxdome Kauf-oder Leihfilm" 
Status : resolved 2.57.0.1-2595d, Reproducibility : several times 
Zeitweise ist keine Wiedergabe von Maxdome Kauf-oder Leihfilmen möglich. Der 
Bandbreitencheck ist erfolgreich, der Film versucht dann auh mehrfach zu starten. 
Während diesen Versuchen wird das Maxdome Bedienfeld mit Fortschrittsbalken 
immer wieder ein-bzw. ausgeblendet. Nach 3 Versuchen erscheint die Meldung 
"Seite nicht verfügbar" (siehe Screenshot, siehe Video). Die Wiedergabe von Trailern 
funktioniert hingegen ohne Probleme. 
Nach einer Netztrennung des Gerätes oder nach der Trennung des LAN-Kabels 
laufen diese Filme wieder. 
 
Fehler konnte mehrfach an meinem Testbox beobachtet werden ud es liegen 
gleichlautende Kundenreklamationen im Service Center vor. 
 
 
ID 26440, DigiCorder ISIO C MS2 Aprico2, P2 : "Broadcast info (SI) at Kabel 
Kiosk channels -> Special characters faulty." 
Status : closed 2.57.0.1-2595c, Reproducibility : always 
Broadcast info (SI) at Kabel Kiosk channels -> Special characters faulty. 
 
 
ID 26926, DigiCorder ISIO C MS2 Aprico2, P1 : "[KabelKiosk]: If there is an 
active recording in background, all parental rated services are unblocked" 
Status : resolved 2.57.0.1-2595c, Reproducibility : always 
[KabelKiosk]: If there is an active recording in background, all parental rated services 
are unblocked 
 
 
 
 
 



ID 27200, DigiCorder ISIO C MS2 Aprico2, P2 : "Empty message box when 
using TechniCrypt module with non paired smartcard" 
Status : resolved 2.57.0.1-2595c, Reproducibility : always 
Reported by T.Proksch ( mail from 2013-10-12 ) 
 
"Wird eine STB in Verwendung mit einem TechniCrypt genutzt, in welcher eine nicht 
mit diesem Modul gepairte SMC eingesteckt ist, dann ist die Meldung "Kein Zugriff 8" 
nur ganz kurz zusehen bevor diese mit folgender Meldung überblendet wird" 
 
 
ID 25581, DigiCorder ISIO C MS2 Aprico2, P2 : "Missing translation" 
Status : closed 2.57.0.1-2595b, Reproducibility : always 
Start direct recording with the REC button. Now press the REC button again. A 
dialogue with several options for the recording end time is shown but it is only partly 
translated. 
"(to xx:xx)" should be for e.g. in german "(bis xx:xx)" 
 
 
ID 26718, DigiCorder ISIO C MS2 Aprico2, P2 : "Kabel Kiosk channel. The 
message "Kein zugriff(8) is displayed bevor the TV picture shown." 
Status : closed 2.57.0.1-2595b, Reproducibility : often 
Smart cards for Kabel Kiosk and MTV are inserted in embedded slot. in Switch to 
Kabel kiosk channel. The message "Kein zugriff(8) is displayed bevor the TV picture 
shown.  
 
 
ID 26754, DigiCorder ISIO C MS2 Aprico2, P1 : "HD+ card with CI+ module: 
Error message while zapping between HD+ channels" 
Status : closed 2.57.0.1-2595b, Reproducibility : often 
HD+ card with CI+ module: Error message while zapping between HD+ channels, 
"Kein Zugriff - Hinweis 8". #0026350  
 
 
ID 26845, DigiCorder ISIO C MS2 Aprico2, P2 : "[Haehnlein SW] Upnp server 
should  allow access onto the meta file for a dvr recording" 
Status : resolved 2.57.0.1-2595b, Reproducibility : always 
- Request by side of Haehnlein SW  
- Upnp server should allow access onto the meta file for a dvr recording 
 
 
ID 22481, DigiCorder ISIO C MS2 Aprico2, P2 : "Not enough free space on 
internal storage" 
Status : closed 2.57.0.1-2595, Reproducibility : always 
Enter the music organiser and select a folder (music with 29 folder and 1066 files) 
from an external USB HDD. Try to copy this folder. After some time a message 
appears: 
"Not enough free space on internal storage". 
Copy will not be done. 
 
 
 
 
 
 



ID 25092, DigiCorder ISIO C MS2 Aprico2, P2 : "Defective PIN query" 
Status : resolved 2.57.0.1-2595, Reproducibility : always 
Slot 1: Cablevista SC 
Slot 2: Kabelkiosk SC Family XL HD 
 
Both cards are inserted-> select a channel with maturity rating-> the pin query 
appears and disappears constantly, every second. Therefore is a correct PIN entry 
not possible.  
The bug does not occur if the card is not inserted in slot 1. 
 
Customer complaint (22.04.2013, Olaf Theissig, Frankfurt a.M.) 
 
 
ID 25567, DigiCorder ISIO C MS2 Aprico2, P2 : "Non-informative release notes" 
Status : closed 2.57.0.1-2595, Reproducibility : always 
After update the STB does show up only non-informative release notes ("Allgemeine 
Verbesserungen"). 
 
 
ID 25616, DigiCorder ISIO C MS2 Aprico2, P2 : "Crash after closing release 
notes" 
Status : closed 2.57.0.1-2595, Reproducibility : once 
The STB was update via LAN internet connection (hook was active). After successful 
update the release note page was shown. Now severeal buttons like MENU, 
TV/RADIO etc. were pressed before OK was pressed to leave the menu but instead 
of leaving the menu the STB did crash without reboot showing the "Bitte warten..." 
banner. After manual reset the STB did restart showing the release note page again. 
 
 
ID 25621, DigiCorder ISIO C MS2 Aprico2, P2 : "STB started in AutoInstall" 
Status : closed 2.57.0.1-2595, Reproducibility : once 
There had been several OTA update tests via internet. After the last test a factory 
reset has been done and the AutoInstall has been completely done. After the 
AutoInstall assistant has been finished and closed the STB had been switched into 
standby overnight. On the next morning the STB has been switched on and did show 
the AutoInstall assistant again although there had been no factory reset. Also when 
cancelling the AutoInstall assistant the STB did show the last favorite list with all 
found services so the AutoInstall was not started again due to an empty list and there 
could be no factory reset been since in this case the list must have been empty. 
 
 
ID 26420, DigiCorder ISIO C MS2 Aprico2, P1 : "The STB rebooted if the second 
Conax smart card is inserted." 
Status : closed 2.57.0.1-2595, Reproducibility : several times 
One Conax smart card is inserted in embedded slot. The second smart card is 
inserted in the second embedded slot. The STB is rebooted.  
 
 
 
 
 
 
 
 



ID 26433, DigiCorder ISIO C MS2 Aprico2, P1 : "It is not possible to use the 
Conax smart card for MTV and Conax smart card for Kabel Kiosk at the same 
time." 
Status : closed 2.57.0.1-2595, Reproducibility : often 
The Conax smart card for MTV and Conax smart card for Kabel Kiosk are insertet in 
embedded slots. A some errors occured at the Kabel Kiosk channels. 
1. It is not possible to call up the SFI mode. 
2. It is no sound volumen bar displayed. 
3. The PIN request is displayed but the broadcast (FSK) is decoded in background. 
 
 
ID 26434, DigiCorder ISIO C MS2 Aprico2, P1 : "No SFI download manual or 
overnight" 
Status : closed 2.57.0.1-2595, Reproducibility : always 
No SFI download manual or overnight. The connection to Sfi.technibutler.de is OK 
and the arte is in the TV list. But in menu programm guide the displayed: SFI channel 
not present.  
 
 
ID 26442, DigiCorder ISIO C MS2 Aprico2, P1 : "No information update in 
system configuration after SFI download  in standby" 
Status : closed 2.57.0.1-2595, Reproducibility : always 
Call up menu programme guide, set the update time to other time and switch the 
STB in standby. After the SFI download the information about SFI updating is not 
changed. 
 
 
ID 26485, DigiCorder ISIO C MS2 Aprico2, P1 : "Kein Live Streaming von Pay 
TV Sender" 
Status : closed 2.57.0.1-2595, Reproducibility : always 
Pay TV Sender wie Sky sind nicht mehr über das UPnP Live Streaming 
verfügbar.#0026477  
 
 
ID 26495, DigiCorder ISIO C MS2 Aprico2, P1 : "Crash beim Zustecken eines CI-
CAM" 
Status : closed 2.57.0.1-2595, Reproducibility : always 
- Irdeto CI+ CAM mit ORF-Karte einstecken und ORF-Programm entschlüsseln 
- Zweites CI-CAM (z.B. Alphacrypt) in den zweiten Slot stecken und warten ... Crash 
ODER 
- Irdeto CI+ CAM mit ORF-Karte einstecken auf z.B. ARD 
- Zweites CI-CAM (z.B. Alphacrypt) in den zweiten Slot stecken und Init. abwarten 
- Auf ORF-Programm umschalten .... Crash 
 
 
ID 26499, DigiCorder ISIO C MS2 Aprico2, P1 : "Geändertes PIN Handling bei 
Jugendschutz Aktivierung" 
Status : closed 2.57.0.1-2595, Reproducibility : always 
Das PIN Handling bei der Jugendschutz Aktivierung wurde dahingehend geändert, 
daß es nicht mehr notwendig ist, die bereits voreingestellte Geräte PIN einzugeben. 
Somit es es jedermann auch ohne Kenntnis der voreingestellten Geräte PIN möglich, 
das Gerät zu sperren. #0026483  
 
 



ID 25267, DigiCorder ISIO C MS2 Aprico2, P2 : "Wrong display" 
Status : closed 2.57.0.1-2587, Reproducibility : always 
Not occupied channels are shown in SFI List (see attached pfd) 
 
 
ID 25577, DigiCorder ISIO C MS2 Aprico2, P2 : "App bar default value should be 
"off"" 
Status : closed 2.57.0.1-2587, Reproducibility : always 
After factory reset or AutoInstall the default value for the app bar setting should be 
"off". 
 
 
ID 26401, DigiCorder ISIO C MS2 Aprico2, P- : "[Haenlein SW] No playback of 
imported recordings created by DVR Studio HD3 after copy to folder own 
recordings on another volume" 
Status : closed 2.57.0.1-2587, Reproducibility : always 
- Import a recording which was created with Haenlein DVR Studio HD3 to folder own 
recordings- Imported recording could be played back- Copy this recording to folder 
own recordings on another volume- After copy finished try to playback the copiied 
record- It is not possible 
 
 
 
ID 22079, DigiCorder ISIO C MS2 Aprico2, P2 : "[HbbTV] Kabelkiosk choice: 
App is not closed after switching to another channel from inside the app" 
Status : closed 2.57.0.1-2574, Reproducibility : often 
Tune to Kabelkiosk Infokanal. (Parameters in the internal cable network: 490,04 
MHz, 6900 kBd, QAM256, not inverted) 
 
Kabelkiosk offers an HbbTV autostart app 'choice'. It is possible to switch to a 
program on another channel from inside the app. 
 
The app is often not closed after switching to a program on RTL, VOX, Sat.1, PRO7, 
or Kabel1 from the Eutelsat Kabelkiosk offer. 
 
 
 
 
 
The app is closed when switching to a different commercial channel. (Public 
channels are not supported.) 
 
Reproduce: 
- open Kabelkiosk's HbbTV autostart app 'choice' by pressing the red button. 
- select 'mein Fernsehen' -> 'Jetzt im TV' -> choose a program from 
RTL,VOX,Sat.1,PRO7,Kabel1 -> Details -> Umschalten 
 
This app shall always be closed after switching. 
 
This app is NOT signalled in the AITs on RTL,VOX,Sat.1,PRO7,Kabel1. 
 
 
 
 



ID 22417, DigiCorder ISIO C MS2 Aprico2, P2 : "arte HD HBBTV no video 
playback" 
Status : closed 2.57.0.1-2574, Reproducibility : always 
Switch to "arte HD" and open the HBBTV content with the RED button. Choose the 
page "ARTE +7" with the YELLOW button and select a video for e.g. "WILDE TIERE, 
GROßE LIEBE". Video playback will not start and audio playback is very choppy or 
also not available. 
 
 
ID 22428, DigiCorder ISIO C MS2 Aprico2, P2 : "Cursor is not at correct channel 
with should be sort" 
Status : closed 2.57.0.1-2574, Reproducibility : always 
Open "Internet lists organiser". Choose "Internet list" and mark last 2 or more 
channels. Remove the marked channels. Open "Options" and choose "Sort". Cursor 
is not at correct channel with should be sort. 
 
 
ID 25200, DigiCorder ISIO C MS2 Aprico2, P2 : "No video playback at arte 
mediathek" 
Status : closed 2.57.0.1-2574, Reproducibility : always 
No video playback at arte mediathek 
 
 
ID 25444, DigiCorder ISIO C MS2 Aprico2, P2 : "UPnP server: own recordings 
with incomplete names" 
Status : closed 2.57.0.1-2574, Reproducibility : always 
UPnP server is enabled and the own recordings will be provided but some recordings 
whose name starts with a number will appear incomplete (without the number) on 
UPnP clients. 
 
Example: 
21 Jump Street -> Jump Street 
10.000 B.C. -> .000 B.C. 
 
Also reproducibe with recordings that were renamed by the user. 
 
 
ID 25573, DigiCorder ISIO C MS2 Aprico2, P2 : "Software check does never 
finish" 
Status : closed 2.57.0.1-2574, Reproducibility : always 
A STB has software version 2.56.0.2(2465b). Cable signal and network are not 
available. On an USB stick is software version 2.56.0.2(2465c) and a software check 
is triggered in menu "Software aktualisieren". The check will halt at 0%, 15% or 25% 
and never finish. 
 
 
ID 25578, DigiCorder ISIO C MS2 Aprico2, P2 : "STB LAN name not changed 
after manual restart" 
Status : closed 2.57.0.1-2574, Reproducibility : always 
Enable quickstart. Open LAN menu and change the STB name ("Freigabename"). A 
dialogue banner will be shown informing that the STB needs to be restarted. Select 
"NO" from dialogue. Now leave menu and restart STB manually by switching into 
standby and on again. LAN name will now not change with this manual restart of the 
STB. 



ID 25579, DigiCorder ISIO C MS2 Aprico2, P2 : "UPnP live streaming no info on 
CONAX scrambled services" 
Status : closed 2.57.0.1-2574, Reproducibility : always 
Enable and start UPnP live streaming of a CONAX scrambled service which can be 
decoded via internally used smartcard. UPnP live streaming will be blocked in UPnP 
client but there is no info about this. 
 
 
ID 25580, DigiCorder ISIO C MS2 Aprico2, P2 : "Empty display" 
Status : closed 2.57.0.1-2574, Reproducibility : always 
Switch to a CONAX scrambled services and wait for the playback start. Now remove 
smartcard from internal reader. A message banner "Keine Karte eingesteckt" is 
shown but front display is empty not showing the error message nor the actual 
service name. 
 
 
ID 25588, DigiCorder ISIO C MS2 Aprico2, P2 : "Drive actualization breaks 
actual selection and playback" 
Status : resolved 2.57.0.1-2574, Reproducibility : often 
There are several drives attached (USB, eSATA, SDcard). When opening for e.g. the 
movie navigator or the movie organizer the drives are enumerated and content of the 
actual drive is loaded. When now the navigator/organizer is switched to a drive which 
is not recording media 8for e.g. the SDcard) the new content is listed. After a while or 
during (movie) playback on this drive there is a drive actualization in the background 
which will break all playback and does set the actual drive selection back to the 
recording media without any user interaction. 
 
 
ID 25589, DigiCorder ISIO C MS2 Aprico2, P2 : "File copy possible without 
warning although not enough diskspace" 
Status : closed 2.57.0.1-2574, Reproducibility : always 
Internal harddisk has only 30GB of free diskspace. Now a copy of a 33.5GB movie 
file from an external USB drive is started. Although there is not enough diskspace 
free the copy action is started without a warning. 
 
 
ID 25591, DigiCorder ISIO C MS2 Aprico2, P2 : "Internal harddisk found twice" 
Status : closed 2.57.0.1-2574, Reproducibility : once 
The internal harddisk has been found twice after a filesystem check. 
 
 
ID 25612, DigiCorder ISIO C MS2 Aprico2, P2 : "Wrong preview scaling" 
Status : closed 2.57.0.1-2574, Reproducibility : once 
The STB was programmed with a DVR timer overnight. On the next morning the STB 
was switched on showing the notification for the new made recording but the 
background preview was not correctly scaled to fullscreen. 
 
 
ID 25620, DigiCorder ISIO C MS2 Aprico2, P2 : "Crash in AutoInstall during 
network check" 
Status : closed 2.57.0.1-2574, Reproducibility : several times 
Configure in AutoInstall a network connection via WLAN. After leaving the WLAN 
menu the AutoInstall setup will check the network configuration. Sometimes the STB 
will crash during the check and reboot. 
 



 
ID 25630, DigiCorder ISIO C MS2 Aprico2, P2 : "Radio background vanishes for 
some seconds" 
Status : closed 2.57.0.1-2574, Reproducibility : always 
The internal HDD is powered down. Switch to radio mode and start a direct 
recording. The internal HDD will power up and recording will start with a small delay 
but the background picture will be faded out and instead a black screen is shown for 
several seconds until the background picture is faded in again.  
 
 
ID 25631, DigiCorder ISIO C MS2 Aprico2, P2 : "No CRM details in DVR 
recording longinfo" 
Status : closed 2.57.0.1-2574, Reproducibility : always 
Create a recording with CRM restriction for e.g. on a KabelKiosk service. Open DVR 
navigator and set cursor on this recording. On the right side the small recording info 
does show the global CRM icon but in longinfo on the left side which can be opened 
with the INFO button there are no details about the active CRM restrictions (for e.g. 
90min timeshift, spooling restrictions etc.). 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Already released versions:  
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